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ATLASSIAN
“You all came in here with the 
technical knowledge we needed, 
but I’m amazed at how quickly 
you understood and improved 
our business processes as well.”
Project Manager 
Higher Education Institution

An Agile project management mindset can be 
hard to implement. We help organizations make 
the transition by leveraging Atlassian products 
to enable their success.

Our team advises on and confi gures Atlassian products 
in Atlassian’s cloud-hosted and self-hosted environments 
(either on-prem or in AWS) so that you’re able to get the 
most out of your teams and investment. Our solutions 
are implemented with highly-available (HA) multi-node 
confi gurations, Identity and Access Management 
integrations (including 2-factor authentication), and run 
on multiple technology stacks (e.g. Oracle, PostgreSQL, 
MySQL, Linux, Windows).
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Jira  
Software

Jira 
Service 
Management

Confluence

Our experience setting up and running Agile projects 
leveraging Jira has ranged from custom web applications to 
Salesforce CPQ implementations to Oracle ERP upgrades. We 
not only work on the technical configuration/implementation, 
but also collaboratively with clients to ensure their Jira 
environment is set up to maximize productivity, satisfaction, 
and management-level reporting while remaining scalable and 
easy to maintain.

Leveraging the Atlassian suite is not something that we just 
do for our customers, it’s a key component of how we do 
business internally. Our projects are managed using Jira and 
Confluence with dedicated agile scrum masters. Internal 
corporate tasks are requested and managed with Jira Service 
Management.

We set up Jira Service Management to support internal 
and external teams, clients, and partner communities. 
Our technical writers help you build content for How-To 
articles that integrate seamlessly with the Jira Service 
Management portal. Organizations need to integrate and 
manage processes that will help their people understand the 
translation of Jira Service Management requests into Jira 
issues and we can help.

If you’re in need of more discipline and sophistication in your 
documentation, leveraging Confluence can get you there. 
Along with configuring and training users to collaborate 
in real-time within Confluence, we build tight integrations 
with Jira and leverage popular add-ons that enhance the 
experience and turn it into a powerful analytics tool to 
understand user behaviors and increase adoption.

“M&S always bring a strong team and processes to 
their projects. The collaboration we find in their use 
of both Atlassian Jira and Confluence streamline our 
communication and work coordination.”
Mark Albert, Associate Vice President for Business Intelligence  
and Enterprise Services
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Bitbucket  
and DevOps

Crowd  
and Access 

Bamboo

We have been aiding organizations in implementing version 
control systems for many years, and working with Bitbucket 
enhances the experience by serving as a bridge from Agile 
project management to sophisticated DevOps orchestration. 
We also integrate Bitbucket with Jira, so developers can 
interact with Jira projects and tickets within the Bitbucket UI. 
Developers don’t have to switch applications to keep tickets 
updated or see new ticket assignments. In addition, project 
managers and team leads are able to see development 
information right from Jira.

We have deep expertise in Identity and Access Management 
across a wide range of industry-standard IAM products. Our 
team can help you streamline your authentication flows for 
your Atlassian software stack by leveraging Atlassian Crowd 
alongside your company’s identity provider, such as Microsoft 
Active Directory.

We help organizations by implementing both simple sign-on 
solutions as well as single sign-on (SSO) solutions to allow 
for seamless login to multiple on-prem Atlassian products by 
requiring a user to enter credentials multiple times if at all. We 
have also integrated identity solutions using biometrics and 
common access cards (CAC).

Our team of DevOps experts leverage industry-leading CI/
CD technologies to build robust, fully automated pipelines 
for building, testing, and deploying code changes. Atlassian 
Bamboo enables organizations to streamline their 
development processes while providing tight integrations with 
other industry-leading Atlassian offerings such as Atlassian 
Jira and Bitbucket to enable fast feedback on successes and 
failures in the pipeline.



Some of Our Valued Clients

Additional Partnerships & Expertise
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Government Designations
HUBZone Certifi ed
Woman Owned, Small Disadvantaged Business

GSA MAS Schedule - GS-35F-0231S (formerly IT-70)

NAICS Codes
541430, 541511, 541512, 541513, 541514, 541519, 
541990, 541611, 541614, 541618


